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The explosion of the
Internet has allowed
companies to expand
their consumer reach. And
in return it has created a
need for sales and
marketing staffs. If you
think you would be good
at selling the merits of a
product, then you should
consider a career in
Marketing, Sales &
Service. Turn the page to
be sold on a career in
marketing.

UNSCRAMBLE YOUR CAREER OPTIONS
With the constant advancements in technology, communication and transportation, selling products to
consumers all over the world has become much easier. As a result, companies need skilled workers to
market and sell their products. Jobs in this field include e-commerce specialists, real estate agents,
merchandise displayers and sales representatives.
Directions: Unscramble the tiles below to see more jobs in this industry.
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Answers:
1.Customer Service Representative
2.Marketing Managers
3.Real Estate Brokers
4.Retail Sales Person
5.Market Research Analysts
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DEVELOP A MARKETING SURVEY
A market research analyst plays an important role in the advertising process. Their job is to research topics
and products. This information helps companies identify buying trends and set selling price. Analysts help
identify consumer demographics, preferences, needs and buying habits through interviews, questionnaires
and surveys. Have you ever been stopped in a mall and asked if you had a few minutes to spare to answer
some questions? Chances are they were conducting a marketing survey.
Directions: Develop a survey regarding the interests of your classmates. First step is to think of a topic you
would like to know more about, such as sports, movies, video games or music. Next, create five questions
about the topic. For example, if you wanted to find a band to come play at your school during lunch one
day, you might want to know the kind of music your classmates listen to, who their favorite band is and what
kind of music they least liked. Record your classmate’s responses.

Questions:
1.
2.
3.
4.
5.

Responses:
1.
2.
3.
4.
5.

HOW WOULD YOU SELL IT?
Retail salespeople work in stores where they sell goods, such as books, clothing, cars, furniture and
electronics to name a few. In addition to helping customers find and select items to buy, salespeople also
process the payment. For retail jobs involving expensive or complex items, like cars, sales personnel need
special knowledge to be able to explain the features of models, options available and
financing options. A good salesperson is friendly, knowledgeable about their
products and will make the consumer want to buy their product over a competitor’s
product.
Think of something you own that you don’t want anymore and pretend you want to
sell it. How would you convince a fellow classmate to buy your item? What are the
product’s features? Why is it better than a similar item? It’s also important to
consider how you would showcase your item. Have you noticed in clothing
stores that they put a few outfits on mannequins to showcase
their clothes? How can you make your product appear more
appealing? Write down what you would tell your customer to make
them want to buy your item and how you could best showcase it. Try
your sales pitch on a few classmates to see if your marketing would make
them want to buy it.

Where can I find more information?

CTE.com

Here are some other resources to learn more about Marketing, Sales & Service
careers: http://whodouwant2b.com/student/pathways/marketting-sales
Who Do You Want to Be gives pathway-specific information including video
interviews, wage information, and additional resources.
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